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Education
® Ph.D. Institute of Business and Management, National Chiao Tung University, Taipei, Taiwan,
2013/6.
® MBA. Department of Marketing and Distribution Management, National Kaohsiung University of
Science and Technology, Kaohsiung, Taiwan, 2002/6.

Area of Specialty
® Services Marketing
® Green marketing
® |nnovative and entrepreneurship management
® Consumer behavior

Academic Experience

® Assistant Professor of Department of Marketing and Logistics Management, Far-East University,
Tainan, Taiwan, 2015/8 to 2020/7.

Journal Papers

1 &R0 - BRONE(ERIES) - JREE - BT 0 2019 > TR ERIRERESX, - &
IKBFEE > F+75E6 0 5—H > H81-101 -

2. BEME* - g0 - F3EER - SEEGR - BRUT 0 2018 0 T &Y TG B G M E B
R — DI EE 2 R NE] Bsfil | > Web Journal of Chinese Management Review (R EEEFHETEGH
BlFEEEER)  E_+—H_H  H121

3. BRFNT - BUMER* > 2014 0 TBERANHEREIT-HEERRER - REEEET
a0 BB+—H > H43-66 ©

4. TRFEE - BNECGEER) - #T470 2013 > T EHRIE I NEE IR 2 SRR -DAE B
FEISNE]KEERBR” &F , > Web Journal of Chinese Management Review (R EEEHHEE
MEIFEER) 520 - H1-24 -

5. BRTIT - BUME* > 2013 0 THEMENRREESBRERMEREM,,  THRKERE
FeftrEE e 2y - 5548 > H30-39 ¢

6. FRTIT ~ BUME* > 2013 > " BEEFHEERENIKELFEIE , > Web Journal of Chinese
Management Review (P EEE BV SR BIFREER) » B+ 620 » H1-17 -

7. Chia-Chi Chang, Shu-Hei Chen(2012)(iEzR{E&), “An Exploratory Study for Salespersons Extra-
Role Customer Service”The Journal of Global Business Management (ABI), Vol. 8, Num. 2, 235-
241.

8. IRFIE - BUNE*(BESE) > 2012 T EABEI/INEZREEIIEHFEB B Z MG
B, AEKEEHER - 55=% > F /> H103-116 -

9. BT - BUNE > 20120 " BEERERGERER ) BRETHEHEN > £+5 0 £
HH » H126-137 - [ACI)

10. &RTFH7 ~ BRER* ~ BRZEIE 0 2012 0 T3t IE HRER IR BEER 2B (R T BN 1A B (R T RS B BRI i 1 1
7. 0 KRB EU+—fF > H33-46 - [ACI)

11. BRONE* - g0 - FIEE - SRR - 1R 0 2018 0 T BB TRA R (hinE 2
WEE— DI EE 2 R NE] Bl | > Web Journal of Chinese Management Review (FHEEE TR EG
BfEER) > F_+—F"H > H121 -
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Conference Papers
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RAEEER, - 20215+ =BEHEAFETHE LW g - S > 2021-06-18-2021-06-
18

BRUE* ~ fRT0T - REE - ZoukE - BRHE - §EU 0 TN ESEEERER | B
FOKREETT A B HUEEEIRS , 2020 ERBEIRHEEFEGERIOASE - T BIIXXE
REE > 2020-12-10-2020-12-11

BROER* ~ R T0T ~ MER - HiRE - T EAMECH ISR R EREREE - ASRE Y
AR | 0 2020+ " JEEEH AR EITHE RN S - S - SERHCKE » 2020-06-02-
2020-06-02

SR - TIRE - BONE* - MR - " BEEERAE  BRASEE L 0 2020 ER
BERIE TR g2 T g R R REERKN g - fhE - Bz K2 - 2020-11-27-
2020-11-28

MR - RE%K - TIRE - BNE - " RETHERERCZTEN )  PREEETIRE
Ba109FEEE - HE 0 BIirkE K2 > 2020-10-24 -2020-10-24

SR - TIRE - BONE - T SRR EM R R AR, B
JUE B T R R T 2 B 2020 & B B (1 B R 25 = ST @& The 18th International Conference
on Sustainable Operation and Development and the 2020 Conference of Taiwan Association of
Digital Media Design » &9 » B1LEzHT K » 2020/11/27-2020/11/27

SR TIRE - BNE* 0 T SRR EMREER L EEM R AR, - 1
JVEEE AT BRI A & B 2020 & BB SRS LS TS & » The 18th International
Conference on Sustainable Operation and Development and the 2020 Conference of Taiwan
Association of Digital Media Design » &% » B1IL &z A& » 2020/11/27-2020/11/27
BRONER* ~ T4 ~ (4% ~ BHIGME ~ B35 0 2019 > TSRz DIEBRE Z IEARUE E
REAEN CHESZERHGOESVREE I | 2019 FIUEBEEEHEMrmsE
F24fEEIRMFEHEMANE > PRESZ > BEERXERFERERIRERE - &1tm
BUME™ ~ g 0T - BRE(E - 2018 - IRRERVHBEBRBNREER - £ EEEARET
HEEV MR ST

10. BROBUGER* ~ Z5TH% ~ JREE 0 2018 0 T RR BRMRGIIRFFES BT R LA Pok é mon
TRETTA %ESLD?ERZ%WU 4 0 2018 FRHEHEEREMYIE - GFTH RERE - ( BREg
By fEam A%

11. BRIER* - &8R0T - R - EEHE > 2018 » HHFHAEZRERIERESIFESN A=
ERNE KRB - 2018 F= & BIFE EHFHENMT SmaEE 23 &

12. FRT0T - BROBE* > 2014 » T SREEISREZRE IR S B i R FRRABAMERRET o - 20140 (K
FEIEETE - G @ BEKRE -

13. BUME* ~ #7070 2013 0 TEBAEBBEINEERBERNERE-DEHEHRE LG, -
F1sEEHEMETE - LR ¢ JLEETRE - BkE : FEARE -

14. BUNE* ~ B T0T ~ IRETE 0 20120 T GBEBISAE RERFIE KEZE, » $17E
HHHSEMohETe - iR ¢ FRBUAKRE - BKE : FEARE

15. FREET - BONE(EUER) ~ &0 > 2011 T EABEINEERBEIIEHEF AR
ZRGeE | FlefmEHEMNE - bR ¢ JEREEKRE - thE - FAEAE -

(ARG FefEam 8% )

16. Chia-Chi Chang, Shu-Hei Chen* (ZEEH{EZ) (2011), “Salespersons’ extra-role service behaviors:
An exploratory study of the direct selling industry”. National conference in sales management
in Orlando, FL.

Dissertation

® Shu-Hui (2013) “Development of salesperson extra-role customer service (SERCS) scale for

direct selling salespersons”, Ph.D. National Chiao Tung University, Taipei, Taiwan

® Shu-Hui (2002) “A Study On Channel Conflict Affecting Relationship Quality”, M.B.A. Thesis

National Kaohsiung University of Science and Technology, Kaohsiung, Taiwan.
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Books

o JTHARS TSR ~ R UT - BRUNE™ - TREIE - REE - MRE - 57K - HE - 5ER
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Professional Certifications
1 {TENEFREBEHATRR - BASRE 617855 M02245 58 - SBEEESEH G S
(108/09/

2. BUERKEHENESEREE - BINEEHR - - (S 106010350 5% » ERIZAT#EI AEREL Career Fi

%[‘*iﬁ (2017/06/ -

Microsoft Office Specialist Expert: Office Word 2013 Expert > Microsoft °

4. Business Application Professionals Certification Programs Fundamentals level Spreadsheets
2010 Using Microsoft Excel 2010 » Microsoft °

5. rj@%ﬁu%ﬁﬁsﬁﬁﬁﬁwuma BN - HEVAAFEEECEREGE T 0 SRR

5 10401310012 5§ ©

6. TEFHERIFS @ BINER - T ERBIEESAEET T T - SRETFTERESE
D1001863 5% °

7. Photoshop CS5 X5 » FfRZEHE » Adobe Certified Associate BRIfEELEE T4 -

8. BT RBMEI TR » BNRR - TERBEERBAEREGE T BREREES
SFEE 1025313 5§ o

9. MERSREIKBTTHEEAGNE @ BASR T EREBEBEZENS T BRE
SRR TIEEEEE 1025254 5% o

10. EA EAXFTEBEGEVSEHE EERGT T A BRBEERE  GEIHE B\ %
SEEEMBERET > BERETTEIRTE 1459 5% -

11, ESEHEEEAS B ERIE - BNER - KB EEE L0 SERREEE
09602160300 5% °

w

Professional Experience
1. 2017-2031 Research consultant of QIANG-YANG DEVELOPMENT TECHNOLOGY CO., LTD.
2. 2018 Management consultant of CREATIVE AGEING PROPERTY MANAGEMENT CO., LTD.
2016 Management consultant of SANSHE COMMUNITY DEVELOPMENT ASSOCIATION
2015 Management consultant of CHUNGHWA STORE OPERATION & DEVELOPMENT
2014 Career consultant of CAREER CONSULTING CO., LTD.

vk w

Grants

o &EM > BAmBT/NEEREREEE (BXE)

Entrusted Practical Projects
1. 2019 Serving as a principal investigator of Academia-Industry cooperation projects with
CREATIVE AGEING PROPERTY MANAGEMENT CO., LTD.
2. 2019 Serving as a principal investigator of Academia-Industry cooperation projects with
CREATIVE AGEING PROPERTY MANAGEMENT CO., LTD.
3. 2017 Serving as a principal investigator of Academia-Industry cooperation projects with
CREATIVE AGEING PROPERTY MANAGEMENT CO., LTD.

Honors and Awards

o IHEARENE THFSZERKEARFEAIETE 110 BFEERFEEMAEE ? FahR
FIREHE R R ER A AR, -

Patents
1. A AT B EE » P ERE > HAYEE 594571 5% > BIFE CBRINE - FHEa% -
2. MARBET > PEERE - #rElZE 594846 5% » AIfE ANBRNE - £5E -
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